


The Practice

Rusthall Medical Centre is a modern purpose-built surgery with full access for the 
disabled and ample car-parking facilities. The practice was established in Rusthall 
in 1890 and moved to its current premises in 1988.
Patients living in Rusthall, Tunbridge Wells and the Langton Green area are 
registered with us. Please refer to the map on the back cover which defines our 
practice area.
The practice is part of the West Kent Primary Care Trust, which is based 
at Wharf House, Medway Wharf Road, Tonbridge, Kent TN4 1RE. Telephone 
01732 375200.

The Partners

Dr Michael R Lawes (Male)  
MA (Cantab), MB, BS (London 1978), MRCGP, DRCOG, FP Cert

Dr Katharine J Dismorr (Female)  
MB, BS (London 1978), DRCOG, FP Cert

Dr Karen D Finlay (Female)  
BSc, MB, BS (London 1987), DGM, DCH, DRCOG, MRCGP

Dr Lawes and Dr Dismorr are husband and wife who have been in partnership 
since 1985 and have four children. Dr Finlay joined the partnership in 1993 and 
she is married with children.
The doctors practise together as a non-limited partnership.

The Practice Team
Practice Administrators
Mrs Yvonne Gray
Mrs Angie Artis	   
They are concerned with the administration of the medical centre and supervise 
all reception staff. If you have any suggestions to make for an improved service, 
please contact either of them via the receptionists.
Receptionists And Secretaries
We employ seven receptionists and one secretary to deal with your enquiries and 
requests as efficiently as possible whilst respecting your confidentiality.

WELCOME TO RUSTHALL

MEDICAL CENTRE

For the latest information click to: www.rusthallmedicalcentre.co.uk



Make the most of your Chemist.....
...for dispensed medicines
The pharmacy is where you go for medicines and for the pharmacist's advice on how to take 
them. Pharmacists are trusted health professionals whose job is to help people to get the best 
out of their medicines. They know exactly what's in your medicine and will be happy to answer 
any questions. You can be sure that your pharmacist will see that your medicine is at the right 
strength, in the right dose and will check that you know how to take or use it properly. They 
will also cross reference any other drugs you are currently taking. Many chemists now offer a 
prescription collection and delivery service. 

...for minor ailments
If you're feeling off-colour, but don't feel ill enough to go to the doctor, ask your pharmacist for 
advice. Pharmacists have been trained to offer helpful, easy-to-understand advice on the treatment 
of everyday minor ailments for yourself and all the family, anything from headaches and coughs 
and colds, to cold sores or dermatitis.

Your pharmacist will know when medical help is needed, and will not hesitate to refer you to your 
doctor if your symptoms demand it. Often, however, an over-the-counter remedy will be all you 
need, and it’s worth remembering that pharmacies offer far more medicines than any other outlets. 
That's because many of today's effective non-prescription medicines can only be supplied under 
the supervision of a pharmacist, which means they are only available at a pharmacy.  Remember, 
too, that you can talk to your pharmacist in confidence, even about the most personal symptoms. 
Like doctors, pharmacists have a professional code which means all personal information you 
give them will be treated in the strictest confidence. All the more reason to make the most of 
your local chemist!

To feature your business in our booklet call 0800 612 1516

Advertising Feature

Practice Nurses
	 Mrs Jackie Meek	 Mrs Helen Lavender

The nurses are available by appointment during normal surgery hours and their 
services include:

Immunisations	 Travel health advice

Investigations, including blood and urine tests

Electrocardiograph (ECG)   Wound care

Ear irrigation	 Contraceptive advice

Lifestyle advice

The practice nurses are assisted by healthcare assistants, whose services include 
new patient checks, blood pressure checks and electrocardiograph (ECG) and 
spirometry (lung function test).

GP Registrars
We are a GP training practice and Dr Lawes and Dr Finlay are recognised trainers. 
Registrars in general practice are fully qualified doctors who also have at least one 
year's experience in hospital medicine since qualifying. Whilst a registrar is working 
in the practice you may be offered the opportunity of seeing him/her alone or with 
Dr Lawes/Dr Finlay. The registrar will discuss specific cases with Dr Lawes/Dr Finlay 
when necessary.  Video recordings of consultations are a valuable part of general 
practice training but these will only be undertaken with your written consent. 
We undergo periodic assessment when the quality of the notes we have may be 
examined by a senior doctor. Confidentiality is maintained. However, if you do not 
want your notes examined please inform the receptionist or your doctor.

Practice Attached Community Staff EMPLOYED BY THE PCT
Health Visitors 
Team headed by - Patricia Morley 01892 524673
The  health visitors are available to help with health matters in the under-fives and 
liaise regularly with the doctors. 

District Nurses 
Team headed by - Linda Maclean 01892 615659

Community Midwife - Pembury Hospital........................................ 0845 1551000

For 24 hour information click to: www.rusthallmedicalcentre.co.uk 



Community Psychiatric Nurses - Pembury Hospital........................ 0845 1551000

Diabetic Liaison Nurse - Pembury Hospital..................................... 0845 1551000

Stoma Care Nurse - Kent & Sussex Hospital................................... 0845 1551000

Incontinence Advisory Nurse........................................................... 01732 368929 

Surgery Opening Times
	 Monday to Friday................8.15am - 6.00pm

IF YOU TELEPHONE BEFORE 8.00AM OR AFTER 6.30PM YOU WILL BE 
CONNECTED TO SOUTH EAST HEALTH, THE OUT-OF-HOURS SERVICE. YOU 
CAN ALSO RING NHS DIRECT ON 0845 4647, OR CONTACT THEM ONLINE 
AT WWW.NHSDIRECT.NHS.UK

ACCESS FOR THE DISABLED
Our premises are all on ground level and have suitable wheelchair access.

NEW PATIENTS
Please contact reception who will inform you how to register. All new patients will 
need to book a new patient check appointment. Patients have the right to express 
a preference of practitioner. The practice will endeavour to comply, although it 
might not always be possible, in which case an explanation will be given.

How To Arrange Your Medical care
Surgeries are always by appointment. Ideally each patient should see their own 
doctor for medical care. If you do not need an appointment within two working 
days, you also have the option to book up to six to eight weeks in advance, if this 
is more convenient to you. Please phone in an afternoon when the lines are less 
busy. More urgent problems will be seen within 24 hours but not necessarily by 
your own doctor.
Please note that three year reviews and annual reviews for the over 75s are available 
on request. Please see reception if you wish to see your medical records. There 
may be a fee payable.

Extended Hours
The surgery offers a number of pre-bookable doctors’ appointments outside normal 
surgery hours.  These appointments are intended for patients who are unable to 
visit the surgery during normal hours.  Please ask at reception for further details.

Emergencies
There is always a duty doctor available to handle medical emergencies and they 
can be contacted by telephoning the surgery.

Click to: www.rusthallmedicalcentre.co.uk for latest practice information

Home Visits
Requests for home visits should be made before 11.00am. The receptionist may 
need to ask for some details of the problem. Please consider the necessity for a 
home visit; a child with a high temperature can safely be brought to the surgery 
where a more complete assessment is possible. 
Home visits are intended for the housebound and those too ill to travel. Requests 
for urgent medical attention which may involve a home visit are referred to the 
duty doctor.

Telephone Enquiries
If you wish to speak to your doctor, please call at the times indicated below, which 
the doctors generally try to keep clear for phone calls:

Dr Lawes	 11.30am	 - 	 12.30pm or
	 5.30  	 - 	 6.00pm (except alternate Tuesdays)
	 5.00	 -	 5.30pm (Fridays)

Dr Dismorr	 12.30 	 - 	 1.00pm (Monday, Wednesday and Friday)

Dr Finlay	 11.30am 	 - 	 12 noon

Out-Of-Hours Calls
There is always a doctor on call available for emergency medical attention.
Out-of-hours cover is provided by South East Health. You may be offered advice 
over the telephone or may alternatively be asked to attend a surgery at the South 
East Health Care base. If necessary a home visit will be made.
At all times telephone 01892 515142.
Or contact NHS Direct for medical advice on 0845 4647 or NHS Direct Online at 
www.nhsdirect.nhs uk for medical advice.

Accident and Emergency Department -  
Kent and Sussex Hospital
Patients with minor injuries (eg skin laceration, twisted ankle) may go directly 
to the A & E department within 48 hours of the injury occurring. In the case of 
major injuries an ambulance should be called by dialling 999. If you have an 
urgent medical problem, you should generally call your GP in the first instance.

Stay in touch with our website -  www.rusthallmedicalcentre.co.uk  



Repeat Prescriptions
Treatment cards for routine medications are issued by your doctor and can be used 
to order further prescriptions. Please allow two working days for the request to be 
processed (enclose a stamped, addressed envelope if you wish us to post it). If 
you require a medication which is not listed on a treatment card, please make an 
appointment with your doctor to discuss it. Patients can arrange for a pharmacy 
to pick up their prescription directly from the surgery. 
A repeat dispensing or ‘ batch system’ is available for patients on repeat prescriptions 
who use the same pharmacy each time. A batch of prescriptions is issued and 
then lodged with your chosen pharmacy. The system has the advantage that you 
can have a prescription dispensed early if you are going away.  Patients generally 
need to see their doctor for a check-up before the next batch is issued.
In order to avoid errors, WE DO NOT ACCEPT REQUESTS FOR REPEAT 
PRESCRIPTIONS BY TELEPHONE.
The following pharmacies offer a prescription collection and delivery service:

Boots................................................................................................01892 535060

Paydens............................................................................................01892 516090

Imperial.............................................................................................01892 525630

Rusthall.............................................................................................01892 521255

Day Lewis/ Greens............................................................................01892 529315

Change Of Personal Details
Please advise reception if you change your name or address. It would be a great 
help if you would also ensure that we have your telephone number.

Blood Tests and X-Ray Results
The results of tests and investigations are usually discussed with the doctor at a 
follow-up appointment. Alternatively, if your doctor has asked you to telephone for a 
result please telephone reception after 2.00pm, allowing three days for blood tests  
and 10 days for x-ray results. Please note that patient information is only given 
to the patient (normally aged over 16) and not to a relative, unless consent has 
previously been given.

Data Protection Act

Our practice is fully computerised and we are registered under the Data Protection 
Act.

Please visit our updated website -  www.rusthallmedicalcentre.co.uk  

Complaints Procedure
We operate a practice-based complaints procedure as part of the NHS system for 
dealing with complaints. Our system meets the national criteria. Our aim is to give 
you the highest possible standard of service and we try to deal swiftly with any 
problems that may occur. Our practice administrator Mrs Yvonne Gray can give you 
further information. Any comments on our provision of services, or compliments, 
are also welcomed.

STAFF PROTECTION
A zero tolerance policy towards violent, threatening and abusive behaviour is now 
in place throughout the National Health Service.
The staff in this practice have the right to do their work in an environment free 
from violent, threatening and abusive behaviour and everything will be done to 
protect that right. At no time will any violent, threatening or abusive behaviour 
be tolerated in this practice.  If you do not respect the rights of our staff we may 
choose to inform the police and make arrangements for you to be removed from 
our medical list.

Clinics
Family Planning Services
All doctors offer contraceptive advice during normal surgeries. The IUCD (the coil) 
is fitted by Dr Dismorr and Dr Finlay by arrangement. Routine family planning 
advice is also available from the practice nurse by appointment.
Minor Surgery
All doctors are listed to carry out minor operations such as joint injections, removal 
of cysts and polyps, cautery and surgery for ingrowing toenails.

Immunisations
Children
Invitations will be sent to parents of all children in the practice when immunisations 
are due. The schedule is:
Diphtheria, Tetanus, Pertussis (Whooping Cough)   
HIB, Polio 	 2, 3 and 4 months
Pneumococcal Conjugate 	 2 and 4 months
Meningitis C 	 3 and 4 months
HIB, Meningitis C	 12 months
Measles, Mumps, Rubella and Pneumococcal Conjugate	 13 months 
Diphtheria, Tetanus, Pertussis, HIB and Polio	 3 and a half years 
Measles, Mumps and Rubella booster 	 3 and a half years
Human Papilloma Virus (HPV) for girls only given in school starting 12-13 years
Low-dose Diphtheria, Tetanus and Polio	 15 years (this is the school-leaver’s booster)

Keep updated 24 hours a day on -  www.rusthallmedicalcentre.co.uk  



Tetanus
If you have received five doses in your lifetime you will no longer receive routine 
boosters. However, if you suffer a tetanus-prone injury, or will be travelling to a 
country where tetanus would be required, you will be offered a booster dose.

Diphtheria
Anyone born before 1979 will not have full diphtheria immunity, which, as with 
tetanus, is five doses. This will be offered if you are travelling abroad or at routine 
checks.

Travel
We offer vaccinations to travellers. Some vaccinations have to be paid for. Please 
make an appointment with the nurse at least six weeks before travel. We are a 
Yellow Fever Centre. We also offer health advice for travellers. Some malaria tablets 
are obtainable without prescription from the chemist. For those that require a 
prescription, this is made via a private prescription for which there is a charge.

Influenza
We offer ’flu and pneumonia vaccinations to our patients, especially those at 
particular risk from heart, chest, diabetic and age-related conditions. The flu 
vaccination targets “killer” strains of  flu which have caused epidemics in this 
country over the last few years.

Medical Examinations
We carry out private medical examinations, which may include ECG, blood tests, 
eg for insurance, HGV and PSV, at the request of third parties. These are not 
covered by the NHS.

Common Childhood Illnesses

Chickenpox
On the first day a rash appears as small red patches. Within a few hours small 
blisters appear on the centre of these patches. During the next three or four days, 
further patches appear and the earlier ones turn “crusty” and fall off.
Incubation period 14-21 days. Infectious five days before onset of rash until six 
days after last crop of spots.
Calamine lotion may be applied to soothe the severe itching. Cool baths may help. 
Children may return to school as soon as the last crop of blisters have scabbed over.

Measles
The rash is red and blotchy and first appears behind the ears before spreading to 
the face and body. Incubation period 7-14 days. The child is infectious from three 
days before the rash appears until four days after the rash appears.

Keep updated, click to:  www.rusthallmedicalcentre.co.uk  

Mumps
The symptoms are swelling of the glands in front of one ear, often followed by 
swelling in front of the other ear. Incubation period 12-21 days.
Infectious from three days before the appearance of swelling until seven days 
after. If the pain is severe, consult your doctor.

Rubella (German Measles)
A rash appears on the first day and covers the whole body, arms and legs in small 
pink patches which do not itch. Other symptoms may include occasional aching 
joints. Incubation period 14-21 days. Infectious two days before rash appears until 
the rash disappears.

The only danger is to unborn babies and therefore it is important that all contacts are 
informed in order that anyone who may be pregnant can contact their doctor.

MMR VACCINATION AGAINST MEASLES, MUMPS AND RUBELLA IS OFFERED 
TO CHILDREN AND SUSCEPTIBLE ADULTS.

Scarlet Fever
A sore throat is accompanied by a bright red rash affecting the whole body and 
the tongue. 
Caused by bacteria called Streptococcus. Incubation period one to three days. 
Infectious 10-21 days after the onset of rash. 
You should consult your doctor.

Scarlatina

This illness is similar in appearance to scarlet fever; however, it is caused by a 
virus.

Childhood Colds And Fevers
Most childhood fevers are due to viruses. They may be accompanied by a running 
nose, sore throat and headache.

It is most important to use the following measures to reduce the child’s temperature 
(always use a reliable thermometer):

	 a)	 Remove all outer clothing to leave one layer only, eg vest with nappy.

	 b)	 Give paracetamol elixir (eg Calpol or Disprol) in the appropriate dose.
		  (1/4 adult paracetamol tablets equals one teaspoonful paracetamol elixir.)
		  Half an hour after this, check the temperature again.

	 c)	 Encourage the child to drink plenty of fluids.

	 d)	 If the temperature remains elevated sponge the child with tepid water.

Keep updated, click to:  www.rusthallmedicalcentre.co.uk  



Earache
Earache commonly occurs in association with colds and sore throats. It may indicate 
the development of a middle-ear infection. It should be treated with paracetamol 
in the first instance. Slightly warm cooking oil may also be dropped into the ear 
unless you are aware that there is a perforated ear drum. For prolonged earache 
consult your doctor.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available.
A copy of this scheme is available from reception.

INFORMATION SHARING
The practice complies with the Data Protection and Access to Medical Records 
legislation. Identifiable information about you will be shared with others in the 
following circumstances:

To enable provision of further medical treatment for you eg by district nurses and 
hospital services.

The Freedom of Information Act aims to increase openness and accountability for 
information held by public authorities. At Rusthall Medical Centre we are obliged 
to help anyone who proposes to make a request for information. We will handle 
written requests within 20 days. There may be a charge for this request. There will 
be a maximum limit on fees to patients. 

To help you access other services eg reports for insurance companies or solicitors. 
This will need your written consent and you have the right to see any report before 
it is forwarded to a third party.

When we have a duty to others eg with child protection issues.

Anonymised patient information will also be used at local and national level to 
help the Department of Health and the government to plan services. If you do not 
wish information about you to be used in this way please let us know

Useful Telephone Numbers
Surgery............................................................................................ 01892 515142

Kent and Sussex Hospital............................................................... 0845 155 1000

Pembury Hospital........................................................................... 0845 155 1000

Queen Victoria Hospital................................................................ 01342 4144000

Nuffield Hospital............................................................................. 01892 531111

NHS Direct............................................................................................. 0845 4647

For the latest information click to: www.rusthallmedicalcentre.co.uk

Police	............................................................................................... 01892 502033

Social Services................................................................................. 01892 515045

TW Borough Council....................................................................... 01892 526121

NSPCC............................................................................................ 0800 800 5000

Samaritans....................................................................................... 01892 532323

West Kent Council for Voluntary Service......................................... 01892 530330

Age Concern................................................................................... 01892 522591

Alcoholics Anonymous.................................................................... 0845 7697555

Hospice In The Weald..................................................................... 01892 820500

Emergency Dental Service.............................................................. 01634 890300

Diabetes UK................................................................................... 020 7424 1000

Citizens Advice Bureau.................................................................... 0844 4994140

National Childbirth Trust.............................................................. 0300 330 00779

Cruse............................................................................................... 0844 4779400

Relate.............................................................................................. 01892 529927

British Pregnancy Advisory Service................................................ 0845 730 4030

LIFE Pregnancy Counselling........................................................... 0800 915 4600

AIDS Line........................................................................................... 0800 567123

KPCA Maidstone............................................................................. 01622 655000

West Kent Health Authority............................................................. 0800 0850850

Community Health Council............................................................. 01892 538866

Registrar Births and Deaths............................................................. 01892 527332

Cornerstone (Drug Advice).............................................................. 01892 534422

West Kent PCT................................................................................ 0800 0850850

South East Health Ltd...................................................................... 03000 242424

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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• Botox & Dermal Fillers
• Anti-aging Treatment
• Ultrasound Anti-cellulite & Weight Loss
• Glycolic Peel
• Micro-dermabrasion
• Facial Treatments
• Colonic Hydrotherapy
• Holistic Treatments
• Spa-Capsules (New for UK!)

Aesthetic Medicine Clinic
Look Great • Feel Good • Live Long

Specialised and traditional cosmetic treatments
Laser Treatments:

• Hair removal

• Photo rejuvenation

• Vein treatment

• Acne treatment

• Pigmented  lesions removal

Post Office Square, 8 Vale Road, Tunbridge Wells, Kent TN1 1BP

Tel: 01892 535577
Email: enquiries@med-spa.co.uk

www.med-spa.co.uk
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To advertise your business in our booklet call 0800 612 1516

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 30 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £20 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Advertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.

Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of 
the prospects for your type of business when they 
search online.

Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the 
UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have 
been helping businesses grow and prosper for over 
30 years, they provide businesses and professional 
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with 
Web Partner support. This ‘phone-a-friend’ facility 
will provide answers to your queries and help you 
develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!

SD/DP 10.10	 D45665G

A Family That Cares
ABBEY FUNERAL SERVICES, the only independent family-run Funeral Directors in Tonbridge, 
understand that family is precisely what's important when it comes to saying goodbye to a loved one.

'When my Dad opened the company in 1984, he left another funeral directors in the town who had been 
taken over by a large chain' explained Jo Prescott, who now manages the business. 'Not liking how things 
were being run, Dad wanted to bring a family funeral directors back to Tonbridge, offering care and 
sensitivity during difficult times'.

‘It may seem a little old-fashioned, but we want to be more than just a presence in the community, but a 
friendly face, someone people know and can trust when they're most vulnerable’.

Abbey also understands people's need for a personalised funeral. 'We try our utmost to help and advise 
our families to make that day a special and memorable tribute to their loved ones.  We offer a comfortable 
and informal environment and get to know our clients and their needs.  It can be really difficult for us 
sometimes as we share that grief with them, but as a family our faith keeps us strong and focused' said 
Jo.

Pre-arranged funerals, such as Abbey's bespoke Golden Charter Independent Way Plan are also popular 
and a good way of ensuring last wishes are met whilst easing some of the burden on those left behind.  
Easing the pain of those left behind is something that Jo and her mum, Chris, who also works in the 
family business having started her working life as a nurse, feel should be part of a funeral director's job.  
As part of their commitment to their local and surrounding community, they have started up 'Friends 
Together' a free monthly bereavement group for families who have lost a loved one.  They also hold an 
annual memorial service, bereavement seminars and Chris is involved with in-house training for local 
nursing home staff as well as going out to local groups and giving free talks on bereavement and its 
effects.

As Jo says, it's all about ‘Our family caring for your family’.  Call them on 01732 360328 or visit their 
website at www.abbeyfs.co.uk
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